HEINYBJIMYHOE AKIITMOHEPHOE OBIIECTBO «KPACHAS IOJISTHA»
(HAO «KPACHAS ITOJISTHA»)

354000, Poccus, Kpacnonapeknit kpaii, r. Coun, yi. Ceeprast, 14A, Tel./dake: (862)243-91-10

ITPUKA3

« 28 » tepoeR 2025 . Ne $76-&4)

r. Coun
06 yreep:xaenuu IIpaBuii NnpoKHBAHUS B rOCTHHHIE «dosuna 960»

C uener0 perynupoBaHHs OTHOLIEHMH IO ObecrnedeHHIO pasMelleHus |
BPEMEHHOrO MpeObiBaHusl (U3MYECKHX JUL  (MHIMBUIYAIbHBIX rocrei) B
rocrunmne «Homuna 960», a Takke Bo ucmonHenue IlpaBui [IpeIOCTaBICHHUSI
FOCTUHHMYHBIX yciyr B Poccuiickoi ®enepaunu, yreepxaeHHbIX [locTaHOBICHIEM
[IpaButensctBa P@ ot 01.04.2021 Ne 519, 3akona Poccuiickoii Qenepauuu oT
07.02.1992 Ne 2300-1 «O 3amure npas noTpeduteneiiy,

ITPUKA3BIBAIO:

1. YTBepauTs m BBecTH B neiicteue IlpaBuia IIPOKMBAHHWS B TOCTHHHLIE
«Jlonmaa 960» cornacHo npunoxenuto Nel k HaCTOSIIEMY IPHUKa3Yy.

2. PykoBomutenmo  cinyx6bl mpueMa M pa3sMelleHHs HenapramenTa
TFOCTUHHUYHOTO pa3BuTus Jlamenaaposoii JI.A.:

e OpraHM30BaTh O3HAKOMJICHHE C HACTOALIMM IPUKA30M COTPYIHHKOB
ciy)Obl npuéMa M pasMmerneHus ympaBieHus «JlofMHa» B TedeHue 5 (r1sATH)
paboumx JHel ¢ AaThl U3/aHKs IPUKA3a;

— OpPraHu30BaTk O3HAKOMJICHHE C HACTOSIIUM I[IPUKA30M BHOBb
MPUHUMACMBIX  COTPYIHHKOB CIy’KObl MNpueMa M pasMelleHus YIpaBicHUs
«donmunay;

— obecneyuTh CBOOOMHBIA HOCTYN FOCTSIM TOCTHHHIbI «lonuna 960» k
IlpaBunam npoxwuBanus B roctunuie «omuua 960y OCPEACTBOM pa3MelleHUs B
MH(pOPMALMOHHOM Nanke Ha CTONKe CIIyXKObl IPUEMA U Pa3MeLLeHHs] FOCTeil.

3. Ilpusnare yTpatuBmM cuiy npukaz ot 14.05.2021 Ned90-O1 «O6
yTBepxJieHuHu «IIpasun npoxuBanus B rocturuue «Jomuna 960y.

4. KoHTposb 3a HCHONHEHHEM HACTOAINErO MNpHKA3a BO3JIOKHUTH Ha
ynpasidtomero  oreaamu  Hootens  Komrpece, J[lommHa — jenmapramenra
TOCTUHHUYHOTO pa3Butua JapOunsua T.C.

[eHepasbHbIi AUpeKTOp LA T I1.B. Iepos



[Tpunoxxenne No 1
YTBEPXXOEHDBI
IpHKazoM OT «Z%» O 2025 1. NeS76-0D

IIpaBHaa npoxMBaHHS B
rocruHune «Joanna 960»

1. O0mue NoNOKECHMS.

1.1. Hacroamue npaeuna (maiee 1o texcty — Ilpasuna) paspaGoraHsl B
COOTBETCTBHH C «IIpaBunamMu NpeNOCTABNEHUS TOCTHHUUHEIX YCIYT B Poccuiickoii
®epepauun», yTBepkAeHHbIMH IlocTaHoBmenwem [lpaBurensctea PP ot
18.11.2020 Ne 1853, 3axonoMm Poccumiickoii ®emepanuu ot 07.02.1992 Ne 2300- 1
«O 3amyTe npae roTpebuTesnei»,

IlpaBuna perynupylOT OTHOLIEHHS IO ODECreYeHMIO pasMeIleHHs |
BPEMEHHOI'0 NpeObIBaHus (U3HUECKUX ML (MHAMBHIYAIBHBIX TOCTEH, KIHEHTOR)
(nanee — I'octu, Kauentsl, Ilotpe6uTenn) B roCTUHMYHBIX HOMEPaX FOCTHHHIbI
«[onuHa 960» (nmanee — I'ocTmHHMLA), pacrlonoXKeHHOH Mo ampecy: 354392,
Kpacuonapcknii kpa#i, r. Couu, Aanepckuit paiios, ¢. Jcrocanok, yi. [ophas, 1. 2
(nanee — 'ocTUHHYHEIE HOMEPA).

locTuHnyHele HOMepa  NpHHAANEXAT Ha JIpaBe  COOCTBEHHOCTH
HAO «Kpacuas mnonsma» (manee — HcrmosnHuTens), KOTOpoe OKa3bIBaeT
TOCTHHHYHBIC YCIYTH B HHTEpecax U IO 3aKazy 1oTpebuTenei.

1.2. Ompenenenue 0CHOBHBIX TEPMHUHOB, HCIIONB3YeMBIX B [IpaBmiax:

1.2.1. Mcnonuntens - HAO «Kpacuas monsaay.

1.2.2.T'ocTHHHNA - HMYIIECTBEHHBIH KOMIUIEKC (371aHMe, 4aCTh 3aHud,
obopynoBaHMe M MHOE HMYLIECTBO), MpelHA3HAYEHHBIH JUis  OKa3aHUs
FOCTUHHUYHBIX YCIIYT (Jajee - TOCTHHHIA).

1.2.3.TOCTHHHYHBIE YCIYIH — KOMIUIEKC OKa3blBaeMbIX MCOOMHMTEIEM
YCIYr 1o o0ecledeHHIo BpeMEHHOro NpoXKMBaHUS B | OCTHHHIE, BKIIOYas
CONYTCTBYIOLIHE YCIIYTH, IepevYeHb KOTOPEIX onpeaensercs Mcnonrurenem.

1.2.4.llorpe6uTrens, Focts, Knuent — pusuueckoe muo, ucnompayomee
b0 uMerollee HaMepeHHe MCIONB30BaTh AN JMYHBIX HYXKA [ OCTHHHYHBIE
YCIIyTH, npeaocTaBiisgemble FICHOMIHUTENEM.

1.2.5. bpoHnpoBanue — IPeBAPUTENLHEIH 3aKa3 MecT W (UNM) HOMEpOB B
rocrunuile 3akazuukom (ITorpeburenem).

1.2.6.3aka3unxk — pusudecKoe (OPUAMYECKOE) JIHLO, UMEIOIIEE HAMEPSHHE
3aKasaTb WIH (puoOpecTH JHMOO 3aKa3blBAalOliee MM NpuobpeTaloliee
FOCTHHUYHBIE YCIYId B COOTBETCTBHHU C JIOTOBOPOM 00 OKA3aHHU TOCTHHWYHBIX
yenyr (ranee — «JloroBop») B IONb3y NOTPeOUTEN.

[.2.7.PacuéTupIii 4ac — BpeMms, yCTaHOBIEHHOe MConHuTeIeM JuIs 3ae3a
d Bele3na [loTpeburens.

1.2.8.Perucrpanuonnas kapra Iocta — JIOKYMEHT, NMOATBEPIKIAIOLIHIA
3aKIOYEHHUE MEXAY I'IOTpeﬁH:I‘eIIeM u Hcnonnurenem [oroBopa ma okazaHue




locTuHuYHBIX yCayr, a Ttakxke coriacue Iocrs Ha cobmofienne TpeGoBaHMi
HacToswux IIpasus.

1.3. Hacrosmue IIpaBuna perynmupyror otHomenus mMexny Hcronaurenem
u IloTpeburenem.

1.4. Cobnronenue nactoamux Ilpapun obs3atensHo kak ana [lotpeSurens,
Tak 1 1A Mcnolmurens u ero nepcoHana.

1.5. Pexum paboTel "'OCTHHHUIBI — KPYTriIOCYTOYHEIA.

1.6. Bpemsa, obosnauaemoe B Hacrosmux I[lpaBuiaX, HCUHCISETCs MO
4ACOBOMY II0CY ropona MOCKBBHIL.

1.7. B uenax obecnedyeHus 6e30NaCHOCTH B OOIIECTBEHHBIX MOMEINEHUSIX
[octunnupl BefeTca BHIeoHabmoaeHHe. ['OCTh NMPUHMMAST K CBEACHMIO, M HE
BO3P&XKAET MPOTHB (aKTa WCHOJIL30BAaHUS B ODIIECTBEHHBIX IOMEIIEHHAX
I'ocTHHUIBI CHCTEM BHACOHAOTIONECHHUS.

2. Yeayru, okasniBaemble Henosnurenem

2.1.  IloTpeburenu monp3yroTcs CleAyIOIMUME [ OCTUHMYHEIME YCIIYTaMu
0e3 B3BUMaHHSI OTOENEHOM OIJIATEL:

2.1.1. BBI3OB CKOPO¥H ITOMOIIH;

2.1.2. nonb3oBaHHE MEXWIMHCKON anTeyKkoii;

2.1.3. nmocraska B HOMEp KOppecOHAEHIMH, aapecoBannoi Ilotpedurenio,
IO €€ [IOJIY4YEHHUH;

2.1.4. mobynxa K OIpeieneHHOMY BPeMEHH;

2.1.5. mpepocraBncHHe YalHOR CTAHLNHY;

2.1.6. nocemenue CITA Lientpa I'ocTuHEMIEL,

2.1.7. ewenneBHas yOopKa HOMEpa M CMEHa MTONIOTEHeL], CMEHA NOCTEALHOIO
Oemnbs — yepes neHs,

2.1.8. xpaHenue Oaraxxa B Oaraxxuolfl KOMHaTe B 30HE JIO0OOM B JcHB
3ac3ga/BeIe3a;

2.1.9. mnomous B BEI30BE TAKCH IO 3aKkasy IloTpeGuTens;

2.1.10. mpeptocrapnenne cpaBoOYHO-HHGOPMALIMOHHBIX YCIIYT;

2.1.11. becniposoanoii nocTyn B ceTh MHTEpHET B HOMepaX B TOYKAX MU TAHHS
HUcnonuurens;

2.1.12. apeHna perckoit kpomarkm (mns gerell ¢ 0 o 5 jer o
IIPeABAPUTENEHOMY 3aKa3y);

2.1.13. yenyru HHAMBHYaNbHOTO XPaHEHHS COPHOIBDKHOIO 060PYIOBAHMSL;

2.1.14. mpeocTapneHye ycIIyr OusHeC—LEHTpa;

2.1.15. 3axa3 OuneTOB M peanM3allUs YCIYr CTOPOHHHX KOMIAHWIL;
[onpobras uxpopmanusa o mpenocTaBIieMbIX 63 OIIATSl YCITyTrax pasMeliacTcs B
UH(QOPMAUMOHHOM DNanke IOTPEOUTENs B KWKAOM HoMepe [OCTHHHLBI U B
HH(OPMaLMOHHOM TaTIKe Ha CTOMHKe CIyK6bl IpueMa B pasMelLIeHHs.

2.2.  Hna Ilorpebutens c ero cornacus, TOCTYIHbI CIEAYIOMIHE [IIATHEE
YCIIYTH:

2.2.1.nmpoxuBanue B ['ocTrnuIe;




2.2.2.ycnyru xade, 6apoB M pecTOpaHOB, PACTIONIOKEHHBIX HA TEPPUTOPHH
I'ocTuHMIIEL,

2.2.3.apennia KOH(EPEHII-3aIOB ¥ COMYTCTBYIOWMX YCIYT / 060pyNOBaHHS;

2.2.4.apenia IONOJHUTENBHON KPOBATH B HOMepe (HO NMpeABapUTENEHOMY
3aKasy);

2.2.5.tpanctep 'ocTs 1o asponopra, BOK3aa.

lloppobuast nHpOpMaNKs O NPENOCTABISAEMEIX 3d IOTOJHHTENBHYIO IUIATY
yclIyrax ¥ leHax Ha HUX pasMellaeTcs B uH(pOpMalUOHHON ranke norpeburens B
KaXxaoM HoMepe ['OCTHHMIBI U B WH(OPMAIHMOHHOH Ianke Ha CTOMKE CJyXKOBI
[pUeMa ¥ pa3MelleHHs.

3. Ilpaeuia zae3ga/Boie3fna u3 IocTHHHIBI

3.1. PacyeTHpIM 9acoM Hayana OKa3aHHS [OCTMHMYHBIX YCIyr (Bpems
sae3fna Ilorpebutens B TocTuauumy) cumraercs 15:00 wacoB Jjus 3aesja
IlorpeGurens. PacueTHBIM wacoM OKOHHaHHs OOCIyXHBaHMA (BpeMs Bble3na
IMoTpebuTens u3 rocrunnus) cunraercsa 12:00 yacos AHS Bble3aa IloTpeburens.

3.2. Ecmu IlotpeOurenr 3apanee He OpOHHPOBAN W He HPENOCTABHII
(GMHAHCOBYIO TapaHTHIO PAaHHEro 3ae3fla TO, NIPU HANMYMK CBOGOIHBIX HOMEPOB,
HcrionHutens MOXET OCYIIECTBUTE (HO He rapaHTHpPYeT) HOCPOYHOE pazMelllerHue
IloTpeburens B IN'octunuie Oe3 monmomHuTeNbHON mraTel ¢ 12:00 4acoB o 15:00
YacoB.

3.3. T'apanTumeii 3acenenus ITorpeGurens npu paHHeM 3ae3he B INoctunnmy
ABJIAETCA TPEeNBAPUTEIILHOE BHECEHHE JONOJHHTENBHON IUIaTel, HCXOAd H3
CIeAYIOIIHAX PACUEHOK:

* pH OpOHHMPOBAHMH PaHHEro 3ae3la B uuTepBane ¢ 00:00 uacos o 03:00
vacoB — omnauuBaercs 100% (cTo nponeHTOB) CTOMMOCTH IOJHBIX CYTOK
NPOXHUBAHUS, HCX0HAs H3 0aszoporo Tapuda HAa NPOXUBAHWE B | OCTHHHIE,
ACHCTBYIOIIEro Ha JaHHbId Iepuoj BpeMeHu. IIpu TOM 3aBTpak B JieHb 3ae3jia
BKJIFOYAETCS;

* pH OPOHMPOBAHMH PaHHETO 3ae3ja B uHTepBaie ¢ 03:00 gacor xo 15:00
4acoB — omyaduBaercs 50% (mATBAECAT MPOLEHTOB) CTOMMOCTH HOJHBIX CYTOK
NpOXMBaHUA, HCXOAd W3 0Oazooro Tapuda Ha npoxuBaHuwe B [ OCTHHMUIE,
ACHCTBYIOIETO HA JaHHBIH IepHoa Bpemenu. [Ipu 3TOM 3aBTpak B JeHb 3ae3/a He
BKIIFOYAETCA.

3.4. Ilo xenanuro ITorpebutens u npu Haiuuuy B IOCTHHHIE CBOGOMHBIX
HOMEPOB / He BOCTpeGOBaHHOCTH APyTiMy GpoHMpoBannsmMu HoMepa IoTpebuTerns
B JEHb BbIE3[a, BO3MOMKEH NO3AHMH BhIe3d M3 [ocruHMIEl (T.e BBHIE3] HOCTE
pacueTHOro vaca OKoH4aHusa obcmyxuBanus — 12:00 gacos). ITospuuii BBIE3:
OCYWIECTBIIAETCA 32 AOTNONHUTENBHYIO HNATY, HCXOIS M3 CIEAYIOIHX PACHEHOK:

® IIpH [IpOJJICHMH TpoXkuBanus 0o 14:00 yacos mnara He B3UMaeTCs;

¢ 1pu Bble3ae B uHTepBane ¢ 12:00 gacos a0 18:00 yacor nnaHoBoro nHs
BBIE311a — omayuBaeTcs 50% (NATBAECAT MPOLEHTOB) OT CTOMMOCTH ITOJIHBIX CYTOK
NpPOXHMBAaHMS, HCXONA H3 0a30Boro Ttapuda Ha IPOKUBAHME B [ OCTHHHIE,
OeHCTBYIOWIEro Ha NaHHEBIN IepHoa BpeMeHu,




e npu BeIe3Je B uHTepBaie ¢ 18:00 yacoB nmnanoBoro aug Beiesga o 12:00
CIIEIYIOLIETO 3a IUIAHOBBIM AHEM - 100% CTOMMOCTH HONHBIX CYTOK IIPOXKMBAHUS,
ucxois u3 Oasosoro Ttapuda Ha NpoxkuBaHue B [OCTHHMIE, NEHCTBYIOIEr0 Ha
JaHHEBIH NEPUOJ BpeMEHH;

® nnara 3a MO3AHUM Bble3x BHOcHTCH [loTpebuTteneM nmpenBapuTeNbHO, IPH
3aKase NaHHOHU yCIyri.

3.5. Tlotpebutens B mpaBe B n1000e BpeMs OTKA3aThCs OT MCIIONHEHHS
JIOrOBOpa INIPH YCJOBHM OIMNAThl HCIOJIHUTENHO (haKTHYECKH NOHECEHHBIX MM
pacxozoB;

3.6. Ilepecenenue Ilorpeburens B  gpyrodi  Homep [ OCTHHHII
OCYIIECTBIISIETCA B TEX Ciy4asiX, KOTJa caM HOMeP WM 000pYIOBaHHE B HEM UMEIOT
JedexThl,  [pensTCTBYIOUiHe  oKazaHuio  [loTpeCHTENmI0  KaueCTBeHHBIX
I'OCTHHUYHBIX YCIIYT U TIPH HANMYHMHA CBOOOIHBIX HOMEPOB JaHHON KaTeropuu. Bo
BCEX WHBIX CIy4asx pelleHHe O BO3MOXKHOCTH NepecencHus IloTpe6urens
npHHuEMaeTcs VcnonaauTenem.,

3.7. IlpaBo Ha BHeouepenHoe 00CIy)KHBaHKe B [ OCTHHHULIE UMEIOT:

3.7.1.I'epou Coserckoro Cotoza, I'epon Poccuiickoii ®enepanuu, MnoHbE
Kapajepel opieHa ClaBbl U ML, IPUPABHEHHbIE K HUM;

3.7.2. uHBaNMABLl M Y4acTHHKH Benuko#i OredectBennoli BoifHEI ¥ nuna,
NIPUpaBHEHHBIC K HUM;

3.7.3.uHBaNMOLl  NEepBOH, BTOPOM ¥  TpeTheil TIpymnel M JIMIA,
COITPOBOXKIAIOIINE UX;

3.7.4.pabOTHUKY [IPOKYPaTyphl, COTPYAHHUKM OpraHOB BHYTPEHHHX eI,
paboTHUKM CyAeGHBIX OpraHoB, (eNbIBErepCKOd CBA3M, HAJIOrOBOM CITYXGHI,
COTPYAHUKH (pellepaIbHBIX OPTraHOB NMPaBHTCILCTBEHHOH CBA3M W MHGOPMAlHK
(Tpu MCTIOJIHEHUH MMH CITy)eOHBIX 00s13aHHOCTER);

3.7.5.IpyrHe  KaTeropuum TpaXJaH, KOTOPLIM B COOTBETCTBUH €
AEHCTBYIOIMM 38KOHOAATENRCTBOM Poccuiickoit ®ejepalun  MpesoCTaBIEHO
NpaBe Ha BHEOYEPEeAHOE OOCIHYy)KMBAHME Ha IMPEANPUATHAX  OBITOBOrO
0O CITyKHUBaHHS.

Breouepeanoe oOCImyXHBaHME TPENOCTABISETCS IPH  NPEAbSIBICHUH
JOKYMEHTA, MOATBEPXKAAIOLIETO 3TO HPaBo.

4. ITopsiaok OPOHHPOBAHUSA HOMEPOB

4.1. bponupoBaHue MPOXMBAHMSI OCYIIECTBIAETCA B JIIOOOH BopMme, B TOM
YHCIIC IIYTEM COCTaBJICHH JOKYMEHTa, IIOANKUCAHHOI0 ABYMs CTOPOHAMH, a TAKXKe
IyTeM MPUHATHA 3a1BK¥ HAa OPOHUPOBAaHHE TIOCPENCTBOM II0YTOBOM, TenedOHHOI 1
SIEKTPOHHOM CBA3U.

4.2. Ilpu 6ponupoBaHud I'OCTHMHHYHBIX YCIYr ¥ OIUIaTe MO Ge3HATHYHOMY
pacuery, IloTpebuTens ¢ TOMOIIBLIO 2NEeKTPOHHOMN CB3K NepeckinaeT McnomuuTeno
3a51BKY, COJISPXKALLYIO CIeNYrOIIHe NaHHbIE:

e bamums, ums, otyectBo Ilotpeburens (TloTpebuTteneii);

e 1aTa ¥ BpeMa 3ae3na/peiesfia [lorpeburens ([lorpebureneii);

® KaTeropus U KONMYIECTBO OPOHUPYEMBIX HOMEPOBE;




* xommyecTBo lloTpebutenelf, koroprle GyayT NpOXHBATL B HOMeEpe
(HOMepax);

¢ nepeycHb OPOHUPYEMEIX 3apaHee NOMOIHUTENBHBIX YCIYT;

® NOXENaHHs, IPUMEYaHUS, NONOIHUTEIbHbIE KOMMEHTAPHH;

® KOHTaKTHBIE JaHHBIE (Tenedon, Pakc, ajipec MEKTPOHHON MOYTE);

® DPEKBU3UTHI NPEANPUATHS (IS FOPUAMUECKHX JIULL ).

4.3. 1llpu 6pOHHMPOBAHHMH C IIOMOLUBIO TeNE(GOHHON CBA3H YKA3AHHBIN BBIILE
COCTaB JaHHBIX coobimaercs [lotpeburenem coTpynHuky VcnonuuTens, KoTopsrii
CaMOCTOSATENBLHO 3aloNHAET GopMy OpOHHPOBAHHS.

4.4. TlonTeepxJeHHe HIH OTKa3 B OPOHMpPOBaHHH MCHONHUTENb
HaIIpaBiAseT Ha dNEKTPOHHLIA aapec IloTpeburens B TeueHHe 24 4acoB ¢ MOMEHTA
nony4eHus: 3asBKd. B mepuon Bbicokoit 3arpysku ['OCTHHMUBI Wiy 6HONBLIOKH
3arpyKeHHOCTH paboTHHKOB CiyObl OPOHUPOBAHHS CPOK 0OpabOTKH 3asBOK HA
OpOHHpOBaHHEe MOXKET OBITh YBENMUYEH A0 72 Y4COB.

4.5. DbpoHupoBaHue KeTHTCS HA:

4.5.1.HerapantrposanHoe GpoHupoBaHHe — He OIJNAYEHHOE 3apaHee
pesepupoBaHue loctunmdnelX ycnyr Menmonnutens. Ilpy  mgaHHOM  BHue
6ponnposanus HoMep 3a IlorpeGurenem pesepsupyercs a0 18:00 uacos nms
npennonaraeMoro saeszga. Ilocme 18:00 uacoB OGpoHHMpOBaHME AaBTOMATHYECKH
aHHyIMpyeTcst, u 3aceneHne [lorpeburena B 'ocTHHHLY B ciydyae ABkmM Gymer
IPOU3BOJUTECA TOJBKO NPY HaNHYHM CBOOOAHBIX HOMEPOB, B MODPANKE XKUBOI
OUEPEIIH.

4.5.2.T'apantipoBanHoe GPOHMpPOBAaHUE ~ BUJ, OPOHHPOBAHUS, IIPA KOTOPOM
locTrHMIA 0XHMAAET TOTPeGUTENs N0 PacUeTHOrO Yaca [H, CIeAYIOLIEro 3a THEM
3aITaHAPOBAHHOrO 3ae3/a. B ciiyyae HeCBOEBPEMEHHOTO 0TKa3a OT GPOHUPOBAHHA,
OIIO3/1aHMA HJIM He3ae3a NOTPeOUTENs C Hero Wil C 3aKa34liKa B3MMAETCs [1J1aTa 3a
(hakTHUecKkHi MpocToi HOMepa (MecTa B HOMepe), HO He Goylee YeM 3a CyTKH. [pu
Ono3aaHuM 0oJiee YeM Ha CYTKH JOrOBOP NpPeKpaInaeTcs,

4.5.3.IlonTBepKAEHHOE OPOHUPOBAHHE CUMTAETCS TAPAHTHPOBAHHEIM, €CIIH
CTOMMOCTD II€PBBIX CYTOK IPOKUBAHMA B HOMepe omiaveHa [lotpeburenem 1o natsl
33€30a HAIMYHBIMH [JEHBraMH, C TIOMOIIBIO KPEOWTHOH KapThl MIH IO
Oe3HAIUTHOMY pacdery.

4.5.4.Craryc «rapaHTHPOBAHHOTO OpOHUPOBAHMS» 03HaydaeT
pezepBHpOBaHUE IIpaBa HavaJla MCNoIb20Banus ["'ocTuHMYHEBIX yenyr MenonsuTtens
notpebureneM mocne 15:00 waco miaHMpyemMoro mHA 3ae3ga (eciu  He
3aDpOHMPOBAH M paHHMH 3ae3q), HO Ho 12:00 wacoB aH%, cledylOWIEro 3a
IIAHHPYEMBIM A 3ae3]a.

4.6. OtMmena OpoHHpOBaHHUSI.

4.6.1.Koppexuuss WM  aHHYIMPOBAaHHE IO HErapaHTHPOBAHHOMY
OPOHMPOBAHMIO MOXKET IPOU3BOAUTLCS B IOOOE BpeMsl.

4.6.2. AHHYAIMS TapaHTUPOBAHHOTO OGPOHMPOBAHHSA | OCTHHHUYHBIX yCIyT
MPOU3BONUTCS HE NO3Ke 3apaHee yCTaHoBIeHHOTo I"ocTHHuIEN cpoKka, yKazaHHOro
B IMOATBEPKIECHUHN OPOHMPOBAHMA.




4.6.3. AHHYNAUMS HANPABIAETCS B NUCEMEHHOHM (opMe Ha odQUUHATBHEBIH
alpec 31eKTpOHHOH mouTel CiyxOpl OpoHupoBaHus VcTONHUTENs, YKa3aHHOH B
TIOATBEPXKACHUN OPOHMPORAHHUSL.

4.6.4.B cnyyae cBOeBpeMEHHOH aHHYNSIUAH OpOHUPOBAHHA CyMMa
nupenomnnarsl, BHeceHHas IlorpeGuteneM, mnomexXuT BO3BpaTy MHIH, 1O €ro
KENIaHUIo, MOXKET OBITh coxpaHeHa Ha cuere llorpeburtens y Mcnonaurens mis
HCIIOJIB30BaHUA ONJIaThl ['ocTHHMYHEIX yenyr MenonHuTeN st B Oy MyleMm.

4.6.5.B cnyuae, eciu I'ocTh IIpH rapaHTupoBanuoM Opouuporanuy ¢ 100%
NpenonaaToi 3a 1 CyTku NpOXXHBaHMs He BOCIIONB30BAICA YCIYTOM POKUBAHUS B
YKa3aHHbBIH [eHb 3ae3la H HEe OTMEHMJ OpOHHpOBaHWE 3a CYTKM O
IIPEAIIONIaraeMoro JIHA 3ae3/1a, C HEro B3UMAeTCs IuiaTa 32 haKkTHIECKUH MpOCTOolH
3a0pOHMPOBAHHOIO HOMepa B pasMepe | cyrox mposkusanus. [lociie yero manuoe
OpOHUpOBaHKE MEPEXONHT B CTATYC KHErapaHTHPOBAHHOE» M AHHYJIMPYETCS, eCiIH
ot I'octa He nocrynuna HH(OpMaLus O IOATBEPKACHUH JAaHHOIO OPOHHPOBAHMA.

4.6.6. B ciy4ae, ecni ["ocTh npu rapaHTHpOBaHHOM GpoHMpOBaHHH ¢ 100%
MPEeRCIIIATON 3a BECH CPOK NPOXKHBaHUA HE BOCIIONB30BAJICS YCIYTOH NPOKUBAHHA
B YKa3aHHBIH JeHb 3ae31a H He OTMEHM] OpOHUPOBaHHME 3a CYTKH [0
npeAnojaraeMoro IHs 3ae3)ia, ¢ HEero B3MMaeTcs Iiara 3a (haKTHYeCKHI rnpocToi
3a0pOHHPOBAHHOrO HOMepa B pazMepe 1 cyTok npoxuBanus. [Ipu onosnanuu 6onee
YeM Ha CYTKH JIOTOBOP IpeKpallaeTcs.

47. B mnepuon BHICOKOH 3arpy3ku [ OCTHHHUA TNPMHMMAET TOJBKO
rapaHTHpPOBaHHOE OPOHHUPOBAHHE.

4.8. Ilpy OponupoBaHMH UM cBoGogHOM moceneHud [loTpeburens
BBIOHPAET KATErOpUIO HOMepa, a MICTIoNHITeNE ee MOATBEPKAAET, HE FAapaHTHPYS
KOHKPETHBIH HOMEP KOMHATHl MO0 osTax. Bribop KoHKperHoro Homepa Jyis
3aceJIeHus, ¢ ydeToM noxenanuid IloTpebutend, ocraercs 3a Otaenom npueMa u
pasMelnieHusa rocrei ['ocTuHHLEL.

S. Ilopsaagok odopmienns npoxupauus [ocrei

5.1. Odopmenue npoxusanud [lotpebutens B IocTHHHLE MPOU3BOIMTCS
IMyTEM 3aKIIOYEHHST OOTOBOPA HA OCHOBAaHHH IOKYMEHTa, YIOCTOBEPSIOIIEro
JUYHOCTB. JlOTOBOp 3aKNHOYaeTCs NpH npebapinenuu IlotpeGurenem n0KyMeHTa,
YOOCTOBEPSIIOWIETO €ro JMYHOCTh. JIOKYMEHTaMH, YIOCTOBEPSIFOMIMMH JIHYHOCTD
rpaxkagan  Ha TeppuTopHH  Poccuiickoit @emepanviu, HeOOXOOUMBIMH IS
OCYILIECTBJIEHHs PECUCTPALIHOHHOrO YUeTa SBJISIOTCS !

a) rnacnopra rpaxaaHuHa Poccuiickoii ®emepanyy, yA0CTOBEpSIOIIErO
JMYHOCTh TpaxknanuHa Poccuiickoii Denepaium Ha TeppuTopHH Poccuiickoif
Penepauuu;

6) macriopra rpaxaanrnga CCCP, ynocToBepsIOLero JHYHOCTh MPaXIaHHA
Poccuiickori Pepepauuu, A0 3aMeHbl €r0 B YCTAaHOBNCHHBIH CPOK Ha IIacropT
rpaxkaanuia Poccuiickoit @enepanuy;

B) CBUJCTENBCTBA O POXASHWM - JUIA JIMIA, HE JOCTUrIIEro |4-jJeTHero
BO3pACTa;




) mactopra, rpaxmanuHa Poccmiickoit (demepanny, yAOCTOBEPSIOLIEro
JMYHOCTE rpaxzaannHa Poccuiickodl ®epepauun 3a npegenamu  Poccuiickoi
®enepanuy, - 1 NAUA, DOCTOSHHO NPOXKUBAKOIIEro 3a Npenenamu Poccuiickoit
Mepepanun;

1) BpEMEHHOE YIOCTOBEPEHHME JIMYHOCTH TIPaKIAHHHA Poccuiickoi
Denepanunu;

€) [acrnopra HMHOCTPaHHOTO TpaxKGaHWHA JNHGO HWHOTO HOKYMEHTA,
YCTAHOBJIEHHOTO (ellepalbHbIM 3a8KOHOM MM MPHU3HAHHOIO B COOTBETCTBHH C
MEXKIYHapOOHBIM HOroBopoM Poccuiickolt (Dexepanuu B KauecTBe JOKyMeHTa,
YAOCTOBEPSIIOLIETrO JHYHOCTE HHOCTPAHHOTIO TpakIaHHHA.

52, Jna ymy Ge3s TrpakmaHCTBa [IOKYMEHTaMH, YAOCTOBEPSIOLIAMH
JTHYHOCTD, SIBISHOTCH:

a) paspellleHNe Ha BpeMEHHOE NPOKUBaHue B POCCHICKOM Penepanuu;

0) BuA Ha XUTENBCTBO B Poccuitckoil Meaepanuy;

B) NOKYMEHT, BBIIaHHBIH MHOCTPAHHBIM TOCYJAPCTBOM M IIPU3HAHHOTO B
COOTBETCTBHMH C MEXIyHAPOIHBIM NoroBopoM Poccuiickoit @enepaunu B kauecTse
AOKYMEHTa, YIOCTOBEPAIOLIETO JIMYHOCTE TUIa 63 IpakIaHCTBa;

) BPEMEHHOE YAOCTOBEPEHHE JIMYHOCTM IHNAa 0€3 TIPaXIAHCTBA B
Poccuiickoli deneparum.

5.3. Bce HHBIE IOKYMEHTEHI, B TOM 9MCJIE BOAMTENLCKOE YIOCTOBEDEHHE,
MIOATBEPXKAAIOT CIIEIHANIbHOE TIPABO YENI0BEKa, HO He YIOCTOBEPSIOT ero JHYHOCTD.
He ABASIOTCS yAOCTOBEpPEHHEM JIMYHOCTH M PA3NMYHOTO POJA YIOCTOBEPEHHS, K
IPUMEPY: yNOCTOBEPEHHE IOCCIYXKAIIEro, aABoKaTa MM FOPHCTa, POBHO TaK XKe,
KaK W CTYJEHYEeCKHHt GWIEeT MM TIEHCHOHHOE yAOCTOBepenme. Ilo moKyMeHTaMm,
HNOATBEPKIAOIIHM CTATYC 4YENOBEKA, €ro HPHHAIeKHOCTE K TOM MIM HHOM
CTPYKType HMJIH COLHANBHOM rpymne oQopMieHHe NPoxHBaHUA B [OCTHHHIE He
IIPOU3BOIUTCS.

5.4. llopspok odopmieHns mnpoxuBanus IloTpebuTenei B rocTHHHIE
GasupyeTcsi Ha TPeGOBAHHAX CNEAYIOIIUX HOPMATHBHBIX AKTOB: DenepanbHbIi
3aKkoH oT 18.07.2006 Ne 109-03 «O MHUrpallHOHHOM ydeTe HHOCTPAHHBIX TpaxaaH
u smn  Oes rpaxjanctBa B Poccuiickodt ®enmepaumm», I[locraHoBneHue
Ilpasurenscrea P® ot 15.01.2007 r. Ne 9 «O mnopsamxe OCYLIECTBIEHHS
MUTPAllHOHHOIO Y4eTa HHOCTPAHHBIX TpaXcaH M JHI Oe3 IpakJaHCTBA B
Poccuiickoit Gepepaituny.

5.5. PasMellienue HHOCTPAHIIER, BhE3KAIOMUX Ha TEPPUTOPHIO PoccHitckoi
Qenepalliit B BU30EOM PEXHMME, OCYIIECTBISETCS B MPENeNax CpPoKax AeHCTBHS
BU3bl (eCTd HHOM MOPSJOK He IPefyCMOTpeH NeHCTBYIOLIMMH JIBYCTOPOHHUMH
IIPaBUTEIbCTBEHHBIMY COTTIAIICHUSMHU ).

5.6. B coorserctBum ¢ QefepantubiM 3ak0HOM 0T 25.07.2002 Nel15-D3 «O
IPABOBOM  ITOJIOXKEHHH HHOCTPAHHBIX TpaxaaH B Poccmifickoit ®enepanyuy,
[locranosnenrem IlpaButensctBa PO or 26.12.2024 Ne 1899 «O peectpe
KOHTPOJIUPYEMBIX JHI», ['OCTIM- HMHOCTPaHHBIM TpaxKJAaHaM, BKIIOYECHHLIM B
Peectp xonTponmpyemeix mun P®, rocTMHMYHBIE YCIYIM HE OKA3BIBAIOTCS.




CooTBeTcTBEHHO, IOCTH-MHOCTpaHHbIE TpaxIaHe, BKIIOYEHHBIE B Peectp
KOHTpONUpYeMeIx mul P®, 3acenennio B [OCTHHUIY He HOMIEKAT.

5.7. Hapyuwenye mpaBul MHIDAIMOHHOTO YHeTa MOJXKET NOBIEYb 3a COBOl
aAMHHHCTPATUBHYIO OTBETCTBCHHOCTS HHOCTPAHHOTO I'pak JaHHHA B BuJe mTpada,
@ B OTHCIBHBIX ClIydasX M C BBIBOpPeHHEM 3a mpenensl P®, cormachHo
AefCTBYIOLIEro 3aKonoAaTenseTBa (Pemepanbunii 3axoH ot 25.07.2002 Ne 115-®3
«0 npaBoOBOM MOJIOKEHHH HHOCTPAHHBIX IpaxaH B Poccuiickoi Denepauun)

5.8. Peructpauus B TocTHHHMIlE HECOBEPIICHHONETHHX TIpaXuaH, He
NOCTUTIIMX 14-TI€THErO BO3pAcTa, OCYMIECTBIASTCS HA OCHOBAaHHM JOKYMEHTOB,
YINOCTOBEPAIOLIMX  JIMYHOCTH HAXONAIIMXCA BMECTE ¢ HHMH pOJUTENe
(YcBIHOBHMTeNIEH, OTEKYHOB), CONPOBOXAAIOWIEro nuna (THu), IPH  YCIIOBHH
NPENOCTABIEHH TAKUM CONPOBOXJAIOIIMM JIHLOM (JIHIIAMH) COTIacHs 3aKOHHBIX
npencTaBuTeNedl (ONHOTO M3 HMX), & TaKXKe CBHIETENBCTB O POKICHHH DTHUX
HECOBEPILIECHHONETHUX TPaXIaH,

3acenenre B ['OCTHHMILY HeCOBEPIUEHHOJETHUX IPaXKAaH, HOCTUIIUUX 14-
JIETHETO BO3pacTa, B OTCYTCTBME DAIOM C HHMH 3aKOHHEIX IIpe/CTaBHTENEH
OCYILECTBIIAETCA Ha OCHOBAHWUH JOKYMEHTOB, YNOCTOBEDSIOIIMX JIMYHOCTH 3THX
HECOBEPIUCHHONIETHHX TIDaXAaH, IpH YCIOBUH IIPENOCTABIEHMA COTIACHS
3aKOHMHBIX TIpeAcTaByTeel (OMHOro U3 HUX).

5.9. OcHopanueM Beiauk ITOTPeGHTENIO DIEKTPOHHON KAPTHI-KIIOYA OT
HOMeEpa SBJIAETC OMIaTa I'OCTHHUYHBIX YCITyT WJIM TAPaHTHs OIUIATHl KPSIHTHOMN
KapTo# (npedBapUTeNbHAS aBTOPH3ALNS), 4 TAKXKE 3alIONHEHHAS ¥ MONMHCAHHAS
norpebuTesseM ¥ npencraBuTeneM Mcmommurens PerucrpanuonHas KapTa
norpeburens. PeructpaiuonHas KapTa sBaseTcs 4oroopom mexny I[lotpebutenem
u Mcronuurenem Ha oxkasanue ['OCTHHHYHEIX YCIIYT, CONEPMKHUT HHOPMALHIO 00
HCTIONHUTENEe (HAUMEHOBAHME, OCHOBHOW TOCYJAPCTBEHHBIN PErMCTPALHOHHBIN
HOMEp M MICHTHOUKAIMOHHBIH HOMEp HANOTOINaTeNbUIMKa, KAaTeropHus H ampec
loctunuier), ceenenns o 3akasuuke (hamuiuus, MMs, OTYECTBO, CBENEHHS O
AOKYMEHTE, YNOCTOBEPAIOIIEM €ro JIMYHOCTB), CBEJEHHS O KaTeropud HOMepa
(HOMepoB), LieHa HOMEpa, BpeMs 3ae3/{a U Bhle31a, CPOK MpeGEIBaHus IloTpeburens
B IocTnuuue, myHKT o cormacu ¢ ITono)keHWeM O NpaBHIAX NPOXKUBAHHS B
PocTiHuLE 1 06 03HAKOMITEHHH ¢ HUMH H C IPaBMNAMH TI0XAPHON 6e30MacHOCTH B
I'ocTunuie.

5.10. [lucbmennas ¢opma JOroBopa Ha oOKasaHde YCIyr CUATaeTcs
CODIMOCHHON B Ciiyuae COCTaBNEHMS OHOTO JOKYMEHTa (B TOM YHCHe
3MIEKTPOHHOrO), NIOANMCAHHOTO 2 CTOPOHAMH, MJIM MOATBEPKICHUS HCIIONHUTEIEM
3a4BKH, HalPaBiCHHOH 3aKa34yuKOM (IOTpebuHTeneM) HCIONHMTENIO, a TAKKE B
Clly4ae COBEPIICHMA 3aKa34yMKOM (mOTpeduTenem) melicTBHi, HANpaBAeHHBIX Ha
Nojly4eHHe ycmyr (B TOM UMCNE ymuaTa  3aKasuMkoM  (moTpeburenem)
COOTBETCTBYIOLIEH CYMMBI HCIOJHUTEINIO).

5.11. Ilocne ommater ['ocTuHuMuHelX VYemyr IloTpeGuTento Bbimaercs
KaCCOBBIM YeK WIM KOKyMEHT, o(OpMIIEHHBIH Ha 6llaHKe CTPOTofi OTYETHOCTH, A
rnipu Bble3zie u3 ['ocTuHuLs! - opurusan cuera. [loTpebuTens BIpaBe 2anpocHTh
VHBIC NepBHYHbIC OyXraiaTepCKHe JOKYMEHTHI, YCTAHOBJIEHHBIE NedCTBYIONMMU
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HOpMaTUBHBIMH akTamu P®. Hx odopmnenne u nepemasa ITorpeburenio
NPOU3BOAUTCS VICTIONHMTENEM B COOTBETCTBHM C ACHCTBYIOMMMY HOPMATHBHBIMY
aKTaMH B cepe OyxrajiTepckoro yyera.

5.12. B cay4yae otkasa oOT omiarsl MCHOONHUTENb MOXET OTKa3aTh
[ToTpebuTento B NpeIOCTABIEHUH YCIIYT IPOKMBAHHUS.

5.13. Tlpu BoiABIEHUH (YCTAaHOBIGHUH) (haKTOB HAPYIIEHHA OBIIECTBEHHOTO
nopsnaka 'OCTsIMH Ha TepPUTOPUU I'OCTHHMIEI, B YACTHOCTH, PACIHTHE CIIUPTHBIX
HallUTKOB B OOIIECTBEHHBEIX MeCTaX, COBepIUCHHe MAedCTBUi, HAPYIIAIOMIHX
THIIWHY W noko# Ilorpeburenell roctuHMYHBIX yeuyr ¢ 22:00 wacos mo 07:00
4acoB, MPOBOLUUPOBAHNE KOHQIJIUKTHLIX CHTYAIlMH, BBITEKAIOMWIHX B IIOTACOBKH H
JApakd, a Takke IopyYa MMYILIecTBa, agMHHUCTpauusa HcmomHuressa ocraBiseT 3a
Co0oi IPaBO B OOHOCTOPOHHEM NOPsJKE IPOU3BECTH Bhicenenue IToTpedurens us
FocTunuie.

5.14. Hcnonuutens rapanTHpyeT BO3MOXKXHOCTE NpoKuBaHus [loTpeburens B
IocTunuie TONBKO B OIIa4eHHEIH nepuos BpeMeHn. [o sxenanuio [Totpeburtens u
Opyu HAIHYHKH B I'OCTHHMIIE CBOOOOHBIX HOMEpPOB NPOXHBAHHME MOXET OBIThH
npozniieHo. Obs3arenbHbIMA YCIOBHAMHE IIPOJJICHHS Tpoxusanus IloTpeburens
SBIIAIOTCA:

® NpeABapUTENBHOE, HE MeHee 4YeM 3a CYTKH J[J0 YKa3aHHOIo B
Peructpaunonnoit xapre pater Brlesna, HHpopmuporanue [lotpeburenem Ciryxobi
pasMelieHns HCIONHUTENS O HaMePEHUH IPOUTUTE IPOXHUBAHHE,;

¢ precenue [lorpeburenem 100% nnatel 3a mpoAieHUe IPOKHBAHMUS.

5. Iopsaoxk pacueros

6.1. Oxazanye ycIyr mo NMpoxHMBaHMIO B ['OCTMHMUE OCYINEeCTBISleTCS Ha
yenoBusx 100 % mpensapuTenbHOH  OMAATBL BCEro CpoKa IPOKHBaHHS
IMoTpebutens, ecnn uHOe He IPEAYCMOTPEHO OTHEIBHEIM JOrOBOPOM.

6.2. 3al'ocTunmunbie yCIyrd MCIoMHUTENS OIUIATA MOXKET IMPOH3BOIUTHCS

® 33 HaJUYHBIH pacuyerT;

® C HCHOJb30BaHHeM O2HKOBCKOH KapThl;

¢ 0aHKOBCKHM IEPEBOJIOM B Ge3HANTHYHOH (opMe.

6.3. Ha tepputopun 'ocTunuLE! onnara [OCTHHMYHBIX YCAYT B HAIMYHOM
popme ocymecTrasercs Ha croiike CiyxObl IPHEMa W pa3sMEUISHHS W B TOYKAX
001IIeCTBEHHOTO MUTAHN.

6.4. K ommare B ['ocTuHuIEe NpuHMMalOTCs GaHKoBckue KapTel MUP,
MasterCard/MactepKapn, Maestro/Masctpo, Visa/Busa, Diners Club//laitnepc
kny6, JCB u American Express/Amepukan Dxcnpecc.

6.5. Onnara ycayr HcnomHurens mo GaHKOBCKOM KapTe MOXKET OBITbH
IIpOU3BeEIeHA:

- iepKaTeneM KapThl 33 yCIyrn I'oCTHHNIE], OKa3aHHEBIE IMYHO EMY;

- AepxkaTeneM KapTel 3a yCHIyrd ['OCTHHHUBI, OKa3aHHBIE TPETLEMY JIHILLY;
AEPAKATENO KapThl IPEOCTABISAETCA CChUIKA HA OIUIaTy yeuyr [OCTHHULEL Yepes
HHTEPHET 3KBAHPUHT.
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6.6. JomonuMrensHele IUATHBIE YCIYIM [ OCTHHHUBI  OILIAYMBAKOTCA
[ToTpeburesnem cornacHo AeHcTBYOIIEMY NIpeACKypaHTy McnomHuTeNs.

6.7. B cunygae Belezga [lorpeburtens w3 TocTuumibr 0Oe3 omnaTsl
JOTONHUTENBHBIX YCAYr MM YCIyrd NMO3IHEro Bble3ga ['OCTHHHIIA HMEEeT NpaBo
H3BATH  COOTBETCTBYIOIIYIO  JOITY CYMMY U3  NEMOHHPOBAaHHBEIX  HA
3a0JI0KMpOBaHHON (aBTOPH30BAHHOMN) KpemuTHOH Kapre [loTpeGuTens neHeHbIX
CPeICTR.

7. Croumocte "'OCTHHHYHBIX yeayr

7.1. Bce pacdeThl B l'ocTHHHIE NPOWU3BOIATCA B BaliOTe PoccHiicKoi
®enepanuu - pyonsx. CyTku npoxuBaHus B ['OCTMHHUE MCUHCISIOTCS COTJIACHO
YCTaHOBIIEHHEIM B ['OCTHHUIE PACUETHEIM HacaM 3ae31a Bele3a (COrNIacHO IMYHKTY
3.1. nacroawmux Ipasun).

7.2. CTOMMOCTBL CYTOK IpoxuBaHus B ['OCTHHHIIE B HOMEpax pa3IuYHOU
KATErOPUM W CTOMMOCTL JOIOJIHHTENBHBIX YCIYT ONpeAenseTcs NpeicKypaHToM,
yTBepKAaeMbIM HMcrnonnurteneM.

7.3. B 6azoBbili Tapud CYTOYHOIO IPOKUBAHHS B HOMepe [ OCTHHHUIIBI
BKITIOUEH 3aBTpaK B pecropane I'ocTHHUIB. CTOUMOCTE IIUTAHHS, BKIIIOUEHHOTO B
CTOMMOCTL IIPOXHBAHHUA, HO HEUCNOJb3oBaHHoro IloTpeburenem, BO3Bpary He
HOIJIEXKUT.

7.4. HensMeHHOCTb CTOMMOCTH YCHOYr rapantupyercs [lorpeburenio mpu
NOJTBEPKACHUHA OpOHHPOBaHUSA [ OCTHHMYHBIX yCIIyr ['OCTHHUIEI B NUCHMEHHOM
(opme (110 IIeKTPOHHO TIoUTe, IPH HOLIIHCAHMH AOrOBOpa Mexkay Fcmonuurenem
u [ToTpebuTeneM) myTem TOUHOIO YKa3aHHS CTOMMOCTH YCIYT TOCTHHUIGI.

7.5. JononHurenpHoe pasMelneHne [lorpebureneii B HOMepe BO3IMOKHO Ha
OCHOBaHHHM JOKYMEHTa, YIOCTOBEPSIOIIEro JIMYHOCTD [loTpeduTens.

7.6. IlowacoBas omiaTa IpOXHUBaHMS B ['OCTHHHIE HE IPeNYCMOTPEHA.

8. Bo3BpaT AeHeKHBIX CPEACTB

8.1. B cnyvae, eciu Ilorpebutens cokparun cBoe mpebniBaHMe B
I'ocTunHLle, BO3BpaT INEHEXKHBIX CPENCTB I[IPOU3BOAMTCA 34 OIUIAUEHHEIE, HO
HEHUCIIOIb30BaHHEIE CYTKH.

8.2. TIlpu onnate [TorpeGuTeneM JONOIHATEILHEIX (He BKIIOYEHHEIX B IEHY
IPOXHBAHUA) YCIIYI' IIUTAHMS, BO3BPAT JEHEXHBIX CPEICTE BO3MOXKEH [0 BpeMeHH
Hayajia OKa3aHus yCIIyTH ITATaHUS.

8.3. Bo3sspar meHexXHbIX CPeJCTB NPOU3BOAKUTCS B TOH ke hopme, B KOTOPOI
IIPOM3BOAMIIACE OIlIaTa ycnyr Kenonaurens.

8.4. [lna ocymecTBieHHs BO3BpaTa JEHEXHBIX CPEACTB, OIMTAYeHHBIX
HaJIM4YHBIMH Ul 10 GaHkoBckoH kapre Mcnonaurtento, Ilotpeburens 3amonuser
3afBJICHHE Ha BO3BpaT C YKa3aHHEM IIOATBEPXKACHHOH CYMMBI K BO3BpAaTy,
JNOKYMEHTOM, YIOCTOBEPSIOIINM JIHYHOCTE H OPUTMHAIIOM Y€Ka Y aIiMHHHCTparopa
10 IpHEMY H pa3MelleHuro I'ocTel.
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8.5. Bo3Bpar NeHEXHEIX CPENCTB, OIIAYECHHBIX HATHYHBIMY TIPH HAIMYHH Y
[oTpebuTensa uexa NepBOHAYANBLHOH OIIATHI, IPOM3BOIUTCA KPYIJIOCYTOYHO IO
dbakty obpamenus [Torpeburens.

8.6. BosBpar AeHeXHBIX CPENCTB, OIJIAYEHHBLIX MO OGaHKOBCKOW Kapre,
IIPOU3BOAMTCS HA OCHOBAHMM 3a5BJCHHS, HAIMCAHHOIO JEPXKATeleM KapTel
COOCTBEHHOPYYHO M IIpH IpPegbsIBIEHHH UM YAOCTOBEPAIOWUErO JHYHOCTH
JOKYMEHTA.

8.7. B cimy4ae OTCYTCTBHA 4HeKa BO3BpaT HPOM3BOAUTCA B COOTBETCTBHH C
nonoxenuamu 3daxoHa Poccuiickoit ®enmepauru ot 07.02.1992 Ne 2300-1 «O
33IUTE [IpaB INOTpeOWUTeNel» Npu HaIWYWW Ha 3asBNeHUH [loTpebuTeNs BU3LI
Pyxosomutens CnyxObl npueMa U pazMenieHusl.

8.8. Jlna Bo3BpaTa JCHEKHBIX CpEACTB, OIadeHHBIX [loTpebureneM ¢
MCIIOIb30BAHMEM HHTEPHET-DKBalpHHIa, OaHKOBCKUM IIEPEBOJOM Ha paCUYeTHBIH
cyeT 15801 3a4yHCIIeHHEM Ha JAYHBIA cyer gepes Ca|T
www . kpresort.ru/www.gorkihotels.ru, IloTpeburens pmomxeH oOpaTuTLCS K
aIMUHHCTPATOPY CIyXObl TNpHeMa H pasMElleHHs C 3asdBlIEHHEM, B KOTOPOM
yKasbpiBaeTcs  OOIMHM Mepuol  3alUIaHHPOBAaHHOTO  IIPOXKUBAHHSA, IEPUON
dbakxTHyeckoro nmpoxuBanug, Gopma, jara ¥ pasMep OIUIATEI, CYMMa, IIOIeKalas
BO3BPATY U PEKBU3UTHI, II0 KOTOPBIM HEOOXOAKMMO [IPOU3BECTH BO3BPAT JAEHENKHBIX
cpenctr. K 3assnenuro [lorpeburens NomKeH NPUIOKUTE KCEPOKOMIMIO MACIIopTa.
Bo3BpaT JeHEKHBIX CPEICTB, B JaHHOM CIlyuae, IIPOHU3BOIHTCA B TeueHue 10 jHeil
Ha ykasanuble [loTpeburtenem peKBHU3HTHI.

8.9. Jlng Bo3spara ACHEXKHBIX CPEACTRB 38 YCIYTH [ OCTHHUILEI, OMJIAYeHHBIX
'ocreM 4depes TypuCTHYECKYIO (QHpMY, areHTCTBO OpPOHHpOBaHWS ¥ Ip., 1 0CTH
JOJDKEH 00paTUThCSA B OPraHU3aLHUIO, IIPHHSIBIIYIO OILIATY.

9. PazmenieHne B HOMepe ¢ HECOBEPIIEHHOJETHHMH JeThbMH

9.1. PasMmemieHHe B HOMepe TOCTHHHIBI AeTeit 10 6 JieT ¢ 3aKOHHBIMH
IPENCTaBUTENAMU (POOUTENSMHE, OIEKYHaMM, YCHIHOBHUTESIMH) OCYILECTBRISAETCS
OecnnaTHO (B cllydae He NPeJoCTaBIeHHs JONOJIHHTEIbHOrO CliaibHoro Mecra). [lo
npocebe IloTpebutens McnonnureneM Moxer OBITH OeclIaTHO OpelNOCTaBleHa
JleTcKas Kpopartka.

9.2. Pasmemenme B HoMepe locTunuuwl gerefi or 6 ner go 12 ner
BKJIIOYUTENBHO ONpeleNsdtoTcs JOeHCTBYIOIIMM HA MOMEHT 3ae3na  locrs
MPERCKYPaHTOM MIIH YCIIOBHAMM OTAENBHOTO HOTOBOpA.

9.3. Pasmewienre B Homepe ['OCTMHHIBI HECOBEPIUSHHONETHHX JeTeil
crapiue 12 JeT oCymecTBILETCs 3a MOJNHYI0 CTOUMOCTD, COTTIACHO IEHCTBYIOIEMY
NpedCKYpaHTy, ec/ld HHOE He OIpeIeseHO OTOENbHBIM JOTOBOPOM.

9.4. JlomonHuTenbHas KPOBATE B HOMeP ["OCTHHHUIIEI IS pa3MetieHus JeTel
npenocrapigeTcs no 3amnpocy Ilotpeburens. CrouMocTh IpeaocTaBIEHUS
JOMONHUTENLHON KpOBaTH OIpeneNnsercs IACHCTBYIOIIMM Ha MOMEHT 3ae3fa
IpeHCKYPaHTOM WIH YCIOBHSMH OTAECNBHOIO IOTOBOpPA.
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9.5. HecoBepieHHONETHHE JHIA  pa3sMellarTcs B INoctunune
MCKIIIOYUTENLHO C POAMTE/SIMH HWIHM JNULAMU, HUX 3aMEHSIOIIHUME (OMEKYHBI I
Ipo4ue).

9.6. B I'octuruLE pa3pelleHO COBMECTHOE IIPOJKHBAHHE B OJHOM HOMEpE
nun, He gocturmmx 18-Tu nerHero Bo3pacta, C JuLIaMH, JOCTHUrmmumu 18-tu
JIETHEro BO3PACTA, IPH YCIOBHH, €CIH JaHHBIE JHIAa HAXONATCS B POACTBEHHLIX
OTHOLIEHHAX, 4 UMEHHO pebEeHOK ¢ MATEepbIo, OTIIOM, ONEKYHOM, TOTEYHTENEM,
IpeJICTABUTENIEM OpraHa OIeKH U MONeYHTeNIECTRA.

9.7. B l'octuHuue pa3pelmieHo COBMECTHOE IIPOXXKHBAaHHE B OIHOM HOMepe
JIUL, HE AOCTUrIIMX 18-TH NETHEero BO3pacra, C JHMIAMH, HOCTHUIIIMMH 18-tu
JIETHETO BO3pacTa IpH YCJIOBHH, €CIIH JAaHHBIE U@ HE HAXOASTCH B POACTBEHHBIX
OTHOILISHHAX B ClIydae:

- C IHCBPMEHHOT0 paspelleHus] MaTepH, 0Tla, ONeKyHa, IONCUHTeNs;

- ¢ THCHEMEHHOrO pa3pelleHus OpraHa OeKH U MOTIeYUTENbCTRA.

10. IMopsaox npoxuBanuns B [ocTHHNE

10.1. C nmensto obecneueHuss GesomacHOCTH, KOMGOpPTa ¥ COXPaHHOCTH
umymecTsa [Torpeburenei, B 'ocTHHUIE 3anpemaeTcen:

10.1.1. KypuTe B HOMepax W Ha OaJKOHAX HOMEPOB, TOYKAX IHTAHUS M
NyOMHYHBIX [OMELICHHAX (OOIIECTBEHHBIX 30HAX) TOCTHHHIE (PemepanbHbIit
3akoH oT 23.02.2013 Ne 15-P3 «O6 oxpaHe 3I0pOBBs I'paKiaH OT BO3IEHCTBUS
OKpyXarwiero TabagHoro JAbiMa, IOCHENCTBHEM moTpebienus Tabaka UK
noTpedIIeHUs HUKOTHHCOAepyKaet TpoayKIHu» ),

10.1.2. ocTaBaTh NOCTOPOHAKUX B HOMEpe | OCTHHHUIEI B CBOE OTCYTCTBHE,

10.1.3. nepegaBars 3JEKTPOHHYIO KapTy-KIIOW OT HoMepa / a4eMKd s
XpaHEHHUs FOPHONBEKHOTO 000pYNOBAHHS JPYTHM JIHLEM;

10.1.4. amopanpHoe  moBeAeHHMe  (melicTBHSA,  KOTOpBIE  HApYIIAIOT
OOLUETIPUHATEIE HOPMBI MOPAIM M HPABCTBEHHOCTH, IPOTHBOPEUYAT OBIENPUHATHIM
IIPENICTABIEHHUSIM O pasyMHOM W HOCTOWHOM HOBEJEHMH, KaK-TO: 4pe3MepHoe
yInoTpebieHne alKOrOJBHBIX HAITMTKOB, XYJIMTAHCTBO, HACHIIME, ockopOenue,
rpyOOCTE WITK arpeccHs MO OTHOIMIECHHIO K JIPYrMM JIMLAM, U T.1.);

10.1.5. naxomuThes B MyONMUHBIX NOMEUIEHHAX ['OCTHHULLI OOHAXKEHHBIM, B
HMAKHEM Oenbe, ¢ 00HAXEHHBIM TOPCOM;

10.1.6. 3arpsa3HsaTE NOMEILEHUS B TEPPUTOPHIO I OCTHHMIIEL, BLIOPACKIBATE 13
OKOH I'OCTHHHIIBI MyCOpP WIIH HHbI€ NPEAMETEI;

10.1.7. mepecTaBnaTb, BBIHOCHTH H3 [ OCTHHMLEI Mebenb, MNpeAMETHI
000pynOBaHHU HOMEPA, NOCTENbHEIE IPUHALIEXKHOCTH;

10.1.8. camoOBONBEHO HepeBEeIIHBATE, NepeMellaTh Il HCIIONb30BaTh He [0
Ha3HAa4YEeHHIO OJIEKTPONPUOOpBI, HaxONAIIHecs B HOMepax U NIyOIM4HBIX
noMeleHuaxX [ OCTHHHIEI;

10.1.9. wucnons30BaTh MOCTOPOHHME IpEIMEThl B Ka4yecTBe NPOBOK s
CIIMBHBIX OTBEPCTUH BaHH B HOMepax [ OCTHHHIE,
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10.1.10. ucnmones30BaTh MHHHOAP IS XpaHEHUsA ApPYroH IpPOAYKUHH, HE
OTHOcsALIelcs K TPOAyKuMu MHHHOapa (MeIMKaMEHTO3Hble M KOCMETHYECKHE
CpelCTRA U [IpoYeE);

10.1.11. xpanuts B T'OCTHHHLE TIpPOMO3JKHE BELIH (AMHKH, KOPOOKM
pasmepom Gonee 50x50x50), 3arpynHsromne yOopky;

10.1.12. ynoTpebnsITe IpUHECEHHEIC ¢ COOOH CITMPTHEBIE HIIH HHBIE HAUMTKH,
a TaKKe NPOLYKTH THTAHHS B TOYKAX NUTaHHS M NYONMYHBIX IIOMELISHHAX
I"oCTHHHALIEI,

10.1.13. BoIHOCHTD U3 ['OCTHHHOBI TTOCYIY, CTOJOBBIE MPUOOPHI, MPOAYKTHI
NUTaHAA U HanuTku Oe3 MpelBapHTENBHOO COrJacOBaHUSA C aJMMHHCTpauueH
WUCTIOJIHUTEN;

10.1.14. 6e3 NIpAYHH MOJb30BATHCS MIePBUYHBIMHA CpeACTBaMH
TOKAPOTYUIEHNS, HAXOMAIMMUCS B NOKapHBIX mKadax;

10.1.15, npuHOCHTE M  XPaHWUTh OpYyXHE, B3PBIBYATEIE U JIEKO
BOCILIAM EHSIOIIHECS, €IKHe, IHOBUThIE, HAPKOTHUECKHE BEIECTRA H MHEIE OITACHbBIE
OpeAMETHL; [OCTH, UMEIOLIHe 110 POJY CBOEH JeATeNbHOCTH IPaBO Ha HOLICHHE X
XpaHeHUe OpyXus, o0s3aHbl IO TPeOOBAHUIO HCIIONHHTENS MPEROCTABUTH
JOKYMEHTBI, YIOCTOBEpAIONME NAaHHOE IIpaBO (IO OPYXHUEM CIEAYET IMOHMMATH
cpelcTsa, IPU3HABaeMble TAKOBBIMU B COOTBETCTBUM ¢ DenepalbHbIM 3aKOHOM OT
13.12.1996 No 150-@3 «O6 opyxun»;

10.1.16. ocywecTBIATE  NpodecCHOHANbHYI  (OTO/BUAECOCHEMKY  AJIA
HCIIONB30BAHMS B KOMMEPUYECKMX MelsiX 0e3 paspellleHUs HCIOJHHUTENS B
CykeOHBIX TOMEIIeHUAX, KyXHE PeCTOpaHa U JIPYIUX MOMELIEH s, 3aKPBIThIX 11
obitiero moctyna. PoOTO/BHAEOCHEMKA MOKET OCYLIECTBIATLCA B COOTBETCTBHHU C
3akogoM P® ot 27.12.1991 Ne 2124-1 «O cpenctBax MaccOBOH HHGMOPMAaLHU»:
HKYPHATHCTOM TIPH IIPEIBABISHUH TIpecc-KapThl B 30HAX OOIECTBEHHOrO TOCTYIIA,
a MMEHHO: Xojnax, nudTax, HomepHoMm ¢onne ['ocTuHHUIBI, KOH(EpeHL-3anax,
3aJiax pecTopaHa.

10.2. B cnyuae Hecobmoaenus IJorpebutenem . 10.1 Hacrogmux Ilpasui,
HcrionHuTensb BIIpaBe NIPeKpaTuTh oKaszauue 'ocTuHHuHEIX yenyr [lotpeburento B
OJIHOCTOPOHHEM HOPSJIKE.

10.3. Tlorpebutens obs3aH:

10.3.1. cobmopars [IpaBuna Texuuku OezonacHocty W Ilpasuna noxapHo#
6e3011acCHOCTH, YCTaHOBNEHHbIe B ['OCTHHHIIE;

10.3.2. cBoeBpeMEHHO OIIaYMBATE NPOXKUBAHYE U JONOIHUTEIBHEIE YCIYTH
I'ocTuHULEL

10.3.3. M0 WUCTeYeHHWH OIJIAYEHHOrO CpOKa pa3MmelleHuss B locTHHUUE -
0cBOOOJUTH HOMED;

10.3.4. cobmonarh THIIMHY B HOYHOE Bpems - ¢ 22:00 gacos no 07:00 yacos
CIIeAYIOLEro qHA;

10.3.5. cobmonaThk YCTAHOBJEHHBIM [OPSAOK MPOXHBAHHA, HYHCTOTY,
3aKPBIBATH BONOIPOBOIHEIE KpaHbl 110 OKOHYAHHH MCITONB30BAHMSA, YXOHSA -
3aKpPLIBATL OKHA, BHIKJIFOYATH TEJIEBH30p M OCBETHUTENbHEIC NPHOOPEI, 3aKphIBATh
KOMHAaTY;
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10.3.6. cobmonars NpaBo HENPUKOCHOBEHHOCTH JUYHOCTH COTPYIHHKOB M
[Torpeburenet;

10.3.7. gesamegrensHO  coobmiares angMuHUCTpauud HMcnmonnuTtens o
MpomaXe JUMYHEIX Belleld W3 HoMepa JUIS [IPHHATHS Mep IO UX PO3BICKY;

10.3.8. gesamennuTeNsbHO coo0ware aaMuuucTpaunn HMcnomaurens o
nponaxe/yrepe 3NEKTPOHHOI0 KapThI-KJII0Ua OT HOMEDA,

10.3.9. gesameqmuTeNbHO coobmIaTh aaMuHUCTpauuu Mcnomaurtens o0
obHapyxeHUH GecXO3HBIX BellleH;

10.3.10. 6epexHo OTHOCHTBCA K HMMyllecTBY Mcmommurtens, BoO3MelNaTh
yiiepd B ciiydyae NMOBPEXIEHHUA WIH yTPaThl UMYINECTBa VICIOJHUTENs COrNacHO
JeACTBYIOIIEMY MpeiCcKypanTy LeH Ha Hopuyy HMylecTsa I ocTHHHUH (Ha
OCHOBAHHMM COCTAaBJIIEMOT0 COTPYIHHKAMM TOCTHHMIBI Akra ymepba), B
COOTBETCTBUH C 3aKOHOJATeNbcTBOM Poccuiickoit Mepepanuy;

10.3.11. npuHumMats nocetutened B HoMmepe I'octunuusl ¢ 07:00 yacor mo
23:00 yacos. Ilpu npeCrIBaHWU TOCeTHTENIEH B HOYHOE BpeMs — O(OPMITH HX
3acelleHre B HOMED B KadecTBe [loTpeduTenedl 1o AedcTByOMEeMY IpeiicKypanTy
LIeH Ha [IPOXXHBAaHHE U Ha OCHOBAHUM JOKYMEHTA, YAOCTOBEPSIOIETO JMYHOCTE;

10.3.12. pu BEIE37€ IIPOU3BECTH IIOJIHYIO OIIATY OKA3aHHBIX UCIIOJHUTENEM
I'OCTUHMYHEIX YCHYT.

10.4.'ocTHHMIIA BMEET [IPABO OTKa3aTh B 0OCIYKUBAHUH JIULAM, UMEIOIIHAM
MIPU3HAKH HAPKOTHYECKOTO MK CHJIHHOTO aJIKOTOJILHOIO ONbAHEHU .

10.5.B cnyvae Hapymenus I[lorpeOuteneM OOIIECTBEHHOTO TOPAOKA H
TULIMHEL COTPYNHUKU [ OCTHHMIEBI BIpaBe BBI3BATL COTPYAHUKOB MONULMH JJIIS
MPUBICYEHNA HapyuTenei K alMUHUCTPATHBHON OTBETCTBEHHOCTH.

10.6.My3bIKaJIbHBIE M HHBIE aKyCTHYECKH TPOMKHE MEPOIPHUATHS, B TOM
YHCle C MCIONB30BAHMEM IIMPOTEXHHUKH, BO3MOXHBI TOJIBKO € COIJIACHS
aJMUHHCTpanru VICITOTHUTENSL, CTPOr0 B OTBEAEHHBIX JUIS 3TUX Leseil MecTax i B
COrJIACOBaHHOE BpeMsl.

10.7.B cootBetcTBHH ¢ dacTelo 2 cT. 925 I'paxmanckoro Komekca P®,
Hcnonaurens He HeceT OTBETCTBEHHOCTD 32 JEHBI'H, BAMIOTHLIE HEHHOCTH, LEHHbIS
OyMard ¥ Ipyrue JparoleHHBIe BeIllH, €CIH OHH He OBUIM IPUHATH I OCTHHHULEH Ha
xpasenne 6o He Ovuiu nomemniensl IlorpebureneM B npenoCTaBlCHHBIH eMy
locTuHuLEH MHAMBHIYANbHBIA ce B ero HoMepe WIM B HHOM MOMEIIEHUH
Tl'octuHULIEL.

10.8. AnmuHucTpands UcmonHuTens ocTaBaseT 3a cobolt npago rnocemesus
noMepa lloTpeburenss Oe3 cornacoBaHusi C HAM B cCllydyae IIPU3HAKOB HIIH
TOTSHIIMATBHOR OIACHOCTH II0Xapa, 3aTOIUICHUSI, UHBIX aBapUHAHBIX CHTYalUH, a
Taioke B ciiydae Hapywenus [lotpebutenem obniecTBeHHOrO NOPSAKA.

10.9. IIpu ocylieCTBICHUH Ha TEPPUTOPHH [ OCTHHHIIE! (POTO U BUACOCHEMKH
[Totpebutens momxeH obecneunBath cobmopnenne npae Apyrux [lorpeduteneii B
COOTBETCTBUM ¢ nosokeHusaMu cr. 152.1 I'paxpmanckoro Kopekca P® «Oxpana
U300paKeHUs TPOKIaHUHAY.

10.10 TocTsaM 3ampelnaeTcs OCTaBIATh Oe3 IMPUCMOTPA BKIIOYEHHEBIE B
3JIEKTPUYECKYIO CETh 3apsAHblEe YCTPOICTBa, IIOPTATHBHBIE 3apslIHBIE YCTPOHCTBA
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(power bank), 3apaanele cTaHUMH B HoMepax. Hecobmoaenue nanHoro TpeboBaHus
MOJKET MPUBECTH K IEPErpeBy, JNEKTPUISCKOMY 3aMBIKAHUIO M IOJOMKE JaHHBIX
YCTPOMCTRB, YTO, B CBOK) OYEpellb, MOKET ABJISTELCS YCIOBHEM ISl BOZHMKHOBEHHS
TIOKAPHOM ONaCHOCTH B HOMEpaX M YIpo3e XHU3HHU U 3[I0POBBIO MIOAEH.

11. Pasmewenue 'ocTst B HoMepe IocTHHHIBI € JKHBOTHBIMH

11.1. Ilpu pasmerneHur B HOMepe [OCTS ¢ ZOMAIHMM JXKHBOTHBIM [ OCTIO
CllelyeT HEYKOCHHTEIBHO COONIIOAaTh HOPMBI JefCTBYIOIIETO 3aKOHOAATeNILCTRA, B
YacTHOCTH ITONIOKeHHs 3akoHa KpacHonapckoro kpas ot 02.12.2004 Ne 800-K3 «O
COOEPYKAHUM M 3allMTe JOMAaIHHX XKHBOTHBEIX B KpacHogapckoM kpaey.

Pasmellienne JOMAIIHEr0 OKMBOTHOrO B TOCTHHHYHOM HOMEpe C
INoTpebuTesem paspeleHO CTPOro NnpH COOMIOAEHUH YCIOBHH HacTosed cTaThh
[TpaBun. TlpoxuBaHHe B TOCTHHHIE C JUKHMH JKMBOTHBIMU 3anpeiueHo. ITox
onpejenenye «/lomallHee KUBOTHOE) MIONANAIOT Pa3IHYHEBIE TTOPOLIBI COOAK BECOM
no 15 xr u komek ao 10 xr.

11.2. Onnmata 3a pasmelleHue B HoMepe [OCTHHHMIBI C JKHBOTHBIM
UCYMCIIIETCA B COOTBETCTBUH C AEHCTBYIOIMM NpedcKypanToM HicnionHuTens.

11.3. B Tocrunnue paspemeHo IpoXHBaHHe JIOACH C OrpaHHUEHHEIMH
BO3MOXHOCTAMH M OOCIIY)KMBAIOIIUMH WX HYXABI cobakaM Becom 1o 15 kr
NOBOJBIPAMHE OecraTHo.

11.4. PaspeleHo HaxoXAeHUE Ha TePPUTOPUM [ OCTHHUI LI XKHBOTHBIX BECOM
no 15 Kr crenmansHeIX HONHIEHCKUX MOApa3fAeNeHui (oxpanusle cobaky, cobaku-
HIOXauH U Op.).

11.5. TIToTpebuteny, npudbBmxe B ['OCTUHHLIY ¢ NOMAIIHAME JKHBOTHBIMH,
JOJDKHBI UMETH CIIPABKY OT BETEPHHAPHOTO Bpada ¢ OTMETKOH 000 BCeX PUBMBKAX
WIH NIPENBABHTE BETEPHHAPHEIHA NACIIOPT YCTAHOBJEHHOr0 00pa3ia.

11.6. TloceneHue ¢ XHUBOTHBIM B HOMepe NOIYCKAETCS M3 pacyeTa OIHO
’KMBOTHOE Ha OJMH HOMED.

11.7. IloTpeburens, NPOXKUBAIIMA C IKMBOTHEIM, OepeT Ha cebs
0043aTeNbCTBO IO OOECHeUYeHHIO0 COONIONEHHS CaHWTAPHO-TMTHEHHYEeCKOro
pexuMa B HOMepe, Ha TeppUTOpHH | OCTHHUIIEL;

* IloTpeburene 06s3aH TPUBE3TH C COOOM CHEUMANLHBIH KOBPHK WK
CIIELIMANILHYIO KIIETKY ISl JOMAIIHEr o dKUBOTHOTO.

* BRIrys [oMansux XKHBOTHBIX HA TepPpHTOpHH ['OCTHHHMIIBL H HA ra30HAX —
CTPOrO 3anpeuleH.

* A xopmiteHus noManiHuX KMBOTHEIX [loTpebuTens 00g3aH NpUBE3TH ¢
co00li cnenuanpHYIO IIOCYAY.

« Jlnga TyaneTa JOMalIHMX J>KHBOTHEIX ['ocTh 00s3an mpuBesTH ¢ coboil
CIIEUHANIbHEINA JIOTOK.

* KopMHTE [mOMamHMX OKMBOTHBIX M3  IOCYIbl, IpHHAANEXKAULCH
HcrionHUTENIO - CTPOTO 3allpelaeTcs.

3anpewaeTca MBITh JOMAIHMX KHBOTHEIX B AYLIEBRIX KaGuHax HoMepa,
HCTIONB30BATE IOJOTEHNA, NPOCTBIHM M JIPYTHE MMOCTeNbHbLIE TPUHAIIEKHOCTH,
npyuHamIexamne Menonuuren:o.
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* Ilpn OTCYTCTBHMM CHEHHaIBbHONH KIETKH [ AOMAlHero >JXHBOTHOIO,
3alpelaercs OCTaBIATh MAOMAIIHMX JKUBOTHBIX 0©e3 MNpHCMOTpa XO35€B B
[NocTHHUYHOM HOMEpE, XONJIe KOpIyca, Ha TEPPUTOPHH I OCTHHHIIEI.

» 3Bampemaercs OpaTh ¢ cob0ii ZOMAIIHUX XHBOTHEIX B PECTOPaH U ApYyrue
MecTa 00IIero MoNnb30BaHMs.

11.8. MicniosHUTENs OCTaBNAET 3a COOOH NIpaBO PacTOPrHYTH JOrOBOP C
TMoTpebuTeneM, TPOKUBAOIIUM C JOMAIIHUM JXXHBOTHBIM: - B CIIy4ae HapyIIeHHS
[IpaBuJl [POKUBaHUS, - arpecCHBHOrO, IIYMHOTO, HeaJeKBaTHOI'O IIOBEICHUS
JIOMAillHEero >XMBOTHOIO.

11.9. B coorBercTBuM ¢ 3JaxoHoM Kpacuozapckoro kpas ot 02.12.2004
Ne800-K3 «O comeprkanuM M 3alquTe OOMAIHUX >KHBOTHBIX B Kpacmomapckom
Kpae» 3alipeliaercs:

® BLITY] JOMAIITHUX JKUBOTHBIX Ha JETCKUX U CHOPTUBHBLIX IUIOIIAAKAX, HA
TEPPUTOPHUAX NETCKUX NOLUKONIBHBEIX YUpPEXISHHH, ydpexaeHu# obpa3oBaHus U
3ApaBOOXPAHEHHUA, KYJNbTYpEl H CIOpPTa, B MecTax KymnaHus (rJiskax) ¥ OTAbIXa
MOAEH M HAa MHBIX TEPPUTOPUSX, OlNpeleNseMblX OpraHaMH MECTHOTO
caMOyIpaBJIeHHs, 32 HCKIIIOUEeHHEM CJIy4aeB COIIPOBOXKIEHHS UHBAIUAA IO 3PEHUIO
c0o0aKOU-TTPOBOTHUKOM;

® CaMOBBIT'Y] cobax;

¢ 3arps3HEHHe IIpY COAEPKAHWKM JOMAWIHWX JMHBOTHBIX TIOIBE3M0B,
JNECTHUYHBIX KIIETOK, JM(TOB, a4 TaKkKe JIEeTCKHX, IIKONBHBIX, CHOPTHBHBIX
IJIOLIAI0K, MECT MACCOBOI0 OTAbIXa, MEIIEXOAHEIX JOPOXKEK U Mpoedkelt yacTu;

e jocelleHne ¢ cobaxoil 3naHuit (moMelleHui), 3aHUMaeMBIX MarasuHami,
NPEeaNpUATUSIME OOIIECTBEHHOI'O MTUTAHUS, MEIUIMHCKAMH 0 00pazoBaTelbHbIMH
OpraHU3alHsMH, OpraHH3alUsIMHU KyJIbTYPEL, a TAKXKe UHBIMM OpraHU3aiusaMH, eciI
[pU BXOJIE B YKa3aHHbIE 30aHus ([IOMELEHUS ) pasMellleHa HHPOPMAIIHs O 3ampeTe
WX TIOCEUIeHHS] C JKMBOTHBIMH, 32 HCKIIOYEHHEM CIYYaeR CONPOBOXKICHHS
WHBAIHA N0 3PEHHI0 cODAKOH-TIPOBOTHUKOM.

12. Ilpasa u orBeTcTBeHHOCTHE HenonHuTENS

12.1. Ucnonuutens obecneuynBaeT BBICOKOE KadecTBO OOCIYKUBAHHL,
HaIJIexKallee CAaHUTApHO-TEXHHUECKOE COCTOSIHUE BCEX IIOMELIEHUH U TeppUTOPHI
Orenst, cooTBeTCTBYIOLIEE JAelicTByomMM B Poccurlickoit Menepamum HopMaM |
IIpaBrJIaM.

12.2. UcnionHuTens npeanaraeT [loTpedurensM HOMONHUTENILHEIE ILTATHERIE
YyCIyru corniacHo yreepxuengomy HMcenonnuteneM npefickypaHTy OKa3bIBaeMBIX
yenyr. lpunyxnenne I'ocTel K MOMB30BaHUIO MIIATHBIMU YCIIYTaMK HCKIIIOYEHO,

12.3. McionuuTens BIpPaBe 0TKa3aTh B pasMelieHuy [lorpeburens B HoMepe
C JOMallHMMHE JKMBOTHBIMM IpH Hecobmomenum [lorpebutenem ycioBwuid,
yKazaHHBIX B cTarthke 11 Hactogmmx IlpasBun, 3a uckmouenuem llotpebureneii ¢
cobakaMU IIOBOABIPSAMH BecOM A0 15 kr.

12.4. B cny4ae ucredeHns onnadeHHoro [forpeduresieM cpoka npoxxuBamus,
OTCYTCTBHS OIIATHl POMJIEHHS NMPOKHBAaHUS U oTcyTcTBHs camoro [loTtpeburens,
aamauucTpaurs Hcernondurens BrpaBe co3AaTh KOMHCCHEO, KOTOpas OIHIIET
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nuuHbie Bely IloTpebuTens, HaxonsUIuecss B HOMeEpe, ¥ OCBODOAMT OT HHX
rocTHHUYHBIA Homep. [Ilpu oroM, onucanesle B Homepe llorpedurens
MaTepuanbHble HEHHOCTH B BHIE OEHEXHBIX CPEICTB, AparolleHHBIX METAIUIOB K
H3IeNui U3 HUX, HEHHBIX JOKYMEHTOB, [IOMELIAOTCS Ha XPaHEHHE B JICTIO3UTHYIO
sueiiky. OcTajbHBIE BellM NOMELaloTcs Ha xpaHeHwe B «Kamepy 3a0BITBIX H
HaliIcHHBIX BeLeH».

12.5. Bce Beluy, 3a HCKIIIOUEHUEM CKOPOMOPTALIMXCS NMPOAYKTOB, 3a0bIThIE
[loTpebuTteneM B HOMepe, HEpPelalOTCs HAa OTBETCTBEHHOe XpaHeHue B «Kamepy
3a0BITHIX M HaHIeHHBIX Bewied» McmonnuTens, a, Opd YCIOBUM YCTaHOBICHHS
HOJUIMHHOTO  BHajenbla 3a0bIThIX BeUleH W ero KOHTaKTHBIX JaHHBIX,
angMUHUCTpanus McoaHuTeNsS IpHHAMAaEeT Mephl 110 UX BO3BPATY BIAJCNbILY.

12.6. Tlopsanok xpaHeHHs 3a0BITBIX W HAHJEHHBIX Bellefl ¥ BBIZAUYM HX
BlazensuaM yreepxaaerca Menonxnurenem.

12.7. Ha croiike ciy0bl 1ipHeMa W pasMerleHus VCIToMHUTeNs HaXoquTes
«KHura oT3eIBOB, Xallod ¥ NpedfoKeHHH», foctynHas s Bcex [loTpeOureneii.
Bce xamobsl u  3agBneHHsa, ocraeineHHbie lloTtpebutenamum B KHaure,
paccMaTpHBarOTCs  aIMMHMCTpauueidl  McronmHuTens B COOTBETICTBHH — C
3aKoHoLaTenscTBOM PO.

12.8. UcnonuuTtent obecrieurBaeT KOHGOUASHIHATLHOCTh WHMOPMALMH O
[ToTpeburensx U APYrux MOCETUTEISIX I OCTHHULIEI.

12.9. 'octy HeCyT OTBETCTBEHHOCTBL 3a JKM3Hb, 3J0pOBBE H AeHCTBHS
HECOBEPIUEHHONIETHHX [AETeH, KOTOpBIE IIPOXKUBAIOT BMECTE C HMMH B HOMEpE,
["ocT 06s3aHEI HEe OCTABIATE IeTeH 6e3 MpUCMOoTpa.

13. Hopaxok paspewieHHust CNOPOB

13.1. B cinyyae BO3HMKHOBEHMs CIIOPHBIX BOIIPOCOB IO KauecTBY
obcnyxuBanusd, lloTpebUTeNhb MOXET PEIIMTE HX € PYKOBOJIMUTENEM CIIYKOLI
IpHueMa U pasMeLleHHUs.

13.2. B cnyyae HEBO3MOMHOCTH YCTPAaHCHUS BBIIBISHHBIX HEJOCTATKOB,
IToTpebutens BIpase NpeXbsSBUTH NPETEH3HIO B IIMCEMEHHOM BHIE C YKa3aHHEM
3ameyaHus B «KHUIe OT3BIBOB W NPEIOKEHHIH,

13.3. AamunucTtpauua Hcmonnutens npHHEMaeT Bce BO3MOXKHBIE Mephl,
IIpeyCMOTpPEHHBIE 3aKOHOHaTenscTBOM P®, mis yperynupoBaHus KOH(IMKTHBIX
CUTYaLHIL.

13.4. B cnydasax, He NIpeAycCMOTpPeHHBIX HacrtosinumHu IIparunamm,
Anmunuctpanus Menonnutens u [lotpebureny pykoBOACTBYIOTCA HeHCTBYIOIINM
3aKOHOAATENIbCTBOM PD.
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